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To preserve the confidentiality of all information you 
provide to us, we have adopted the following Privacy 
Policy.  

This Policy outlines the obligations which Miele Australia 
Pty Ltd ABN: 96 005 635 398 of Level 4, 141 Camberwell 
Road, Hawthorn East, VIC, 3123 (Miele, we and us) has in 
managing the personal information we hold and collect 
about our clients, potential clients, contractors and others.  

Miele is bound by the Australian Privacy Principles (“APPs”) 
and the Privacy Act 1988 (Cth) (Privacy Act). We take 
privacy seriously and are committed to observing the 
applicable APP’s and information handling practices. In this 
Policy, Miele is comprised of all its offices, branches and 
affiliates. 

By providing personal information to us, you consent to us 

collecting, holding, using and disclosing that personal 

information in accordance with and for the purposes 

specified in this Privacy Policy and any other arrangements 

that apply between us.  

You are not required to provide personal information to us. 

However, if you do not provide us with all the information 

we request, we may not be able to provide you with our 

services, our services may be affected or we may not be 

able to respond to you. 

Head Quarters  
Miele Australia Pty. Ltd.  
ACN 005 635 398 ABN 96 005 635 398 
Level 4, 141 Camberwell Road, Hawthorn East, VIC, 3123 
Telephone: 1300 4 MIELE (1300 464 353) 
www.miele.com.au 
 
What kinds of personal information do we collect? 
The types of personal information that Miele collects will 
depend on your dealings with us – whether as a customer, 
Miele contractors or agents, employee, job candidate, 
website user, service provider or through your 
organisation's relationship with us. 

The types of personal information that we collect may 
include: 

 your name, phone number and contact details 
(including email and postal address)  

 information about your use of our websites, services 
and engagement with us on our social media pages 

 any other information you provide us in any form you 

may have submitted to us (including your feedback), 
or in other forms of interaction with you 

 in addition, if you are a job applicant or employee, 
your gender, date of birth, professional title and 
employer, your employment history, education 
background, bank account information and other 
information related to your application or 
employment.  

In most cases, if personal information requested is not 
provided, we may not be able to supply the relevant 
product or service. 

Sensitive Information  
Some personal information which Miele collects may be 
'sensitive information.' Sensitive information includes 
information relating to a person's racial or ethnic origin, 
political opinions, religion, trade union or other 
professional or trade association membership, sexual 
preferences, criminal record and health and biometric 
information that is also personal information. 
  
Sensitive information will be used and disclosed only for the 
purpose for which it was provided or a directly related 
secondary purpose, unless you agree otherwise, or where 
certain other limited circumstances apply (e.g. where 
required by law).  
 

How does Miele collect Personal Information? 

Where practicable, we will collect personal information 
directly from the individual concerned. Miele usually 
collects personal information directly from you in the 
following circumstances: 

 where you purchase or request quotations for Miele 

products  

 when you contact, communicate with and give us 
feedback directly (by phone, in person, and by email)  

 when you submit online enquiries  

 when you provide information via social media pages 
(for example, on Miele's Facebook page).   

Sometimes we will collect it from a third party, such as an 
Authorised Miele Agent or Authorised Miele Service 
Partner. The type of information we collect, and where we 
get it from, will depend on the product or service. If you 
deal with us by telephone it is possible your call may be 
monitored or recorded.  

The purpose of doing this will depend on which part of our 
business you are dealing with. We may record or monitor 
your call for training, quality and verification purposes. 
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For what purposes do we collect your personal 
information? 
Miele collects your personal information for the following 
purposes: 

 to provide the products and services we offer, 
which includes a broad range of Miele products, 
after sales support, delivery, maintenance and 
installation service etc   

 to engage in advertising and market our products 

to you 
 to engage in customer satisfaction and market 

research by issuing surveys and questionnaires to 
customers 

 to offer Miele for Life member customers exclusive 
offers and membership content 

 to send service, support and administrative 
messages, reminders, technical notices, updates, 
security alerts, and information requested by you 

 to respond to questions and obtaining feedback, 
including via post-delivery or post-servicing 
surveys 

 for planning, product development and to seek 

feedback on our products and services 

 to consider and process your employment 
application 

 to protect our rights and interests, comply with 
our legal obligations, resolve any complaints or 
disputes, and enforce our agreements with third 
parties. 

 
We will use and disclose the personal information we hold 
about you for the main purpose for which we have 
collected the information (for example, if you request a 
Product related Service or Repair we will disclose the 
information to an Authorised Miele Repair Partner for the 
purpose of completing the repair or service works).  We 
may use and disclose the personal information for a 
secondary purpose related to that main purpose where the 
individual would reasonably expect us to do so.   
 
Disclosure of your personal information 

Where we outsource our functions, or engage contractors 
or agents, it may be necessary for members of the entities 
to which we outsource to access your personal information 
to continue to provide products and services to you. Miele 
contractors and agents will be bound to adhere to the 
relevant privacy handling legislation, policies and practices 
in relation to the use or disclosure of your personal 
information.  If any personal information we need is not 
available, or not provided, we may not be able to provide 
the relevant product or service. 

 

Miele may disclose your personal information to:  
 other members / personnel within Miele; 
 other companies or individuals who assist Miele in 

providing services or who perform functions on their 

behalf (such as mailing houses and Authorised Service 
Agents) 

 payment systems operators (e.g. merchants receiving 
card payments) 

 anyone to whom our assets or businesses (or any part 
of them are transferred) 

 courts, tribunals, regulatory authorities and law 
enforcement agencies;   

 specific third parties authorised by you to receive 
information held by us. 
 

Miele may also collect personal information from these 
organisations and individuals, and we will deal with that 
information in accordance with this Policy. 
 
We aim to keep your information up-to-date 

We rely on the personal information we hold about you in 
conducting our business. Therefore, it is important that the 
information we hold about you is accurate, complete and 
up-to-date. This means that from time-to-time we may ask 
you to tell us if there are any changes to your personal 
information. If you find that information we hold about you 
is incorrect, please contact us immediately. 
How to gain access to, and correct, your Personal 
Information 
You may request access to your personal information via 
making a request in writing and directing it to: 
 

The Privacy Officer  
Miele Australia Pty Ltd  
PO Box 4084  
Auburn South VIC 3122 

 
Following the receipt of your requests, our Privacy Officer 
will be in contact to verify your identity and provide you 
with an estimate of the charge and confirm whether you 
wish to proceed with accessing your information. Miele 
may charge a fee for informing an individual what 
information it has about them. This fee will be charged to 
cover Miele’s reasonable costs in locating and supplying the 
information.  
 
Generally, Miele allows individuals access to the 
information it holds about them within a reasonable time 
after they have made a written request for access. In some 
instances, Miele may refuse to give an individual access to 
requested information. If it does so it will provide that 
individual with the reason it has refused them access. 
 
We may also decide to provide you with limited 
information. If we do so, we will let you know why your 
request has been limited.  
 
You can also ask us to correct your personal information by 
contacting our Privacy Officer. We will also need to verify 
your identity in order for your information to be corrected.  
If you seek a correction and Miele disagrees that the 
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information is incorrect, Miele will provide you with written 
reasons for taking that view. 
 
Management and security of personal information  
The APPs require Miele to take reasonable steps to protect 
the security of personal information.  The security of your 
information is important to Miele.  

Miele personnel are required to respect the confidentiality 
of personal information and the privacy of individuals.  
Miele takes reasonable steps to protect personal 
information held from misuse and loss and from 
unauthorised access, modification or disclosure.  

Some of the ways we protect your information include but 
are not limited to: 
 security of external and internal premises; 
 restricting access to personal information to 

employees who need it to perform their day-to-day 
functions; 

 providing employee training in relation to privacy and 
confidentiality; 

 data encryption technology and firewalls; and 
 maintaining technology to prevent unauthorised 

computer access including identifiers and passwords.  
 
Where Miele no longer requires your personal information 
for a permitted purpose under the APPs, we will take 
reasonable steps to destroy it. 

 
Disclosing information overseas  
Miele may disclose your personal information to the 
following overseas recipients:  
 other members of the MIELE Group (including those 

members located in New Zealand and Germany);  
 to other companies or individuals who assist us in 

providing services or who perform functions on our 
behalf (such as third party service providers located in 
the United States and the United Kingdom);  

 to anyone else to whom you authorise us to disclose 
it; and  

 to anyone else where we are required to do so by law. 
 
Website Collection  
When using the public area of our website, you are not 
required to provide us with any personal information if you 
do not wish to do so and we do not monitor or collect 
personally identifiable information from you on your use of 
the public sections of the website.  
 
However, we will collect personal information if you 
commence or submit an order via the Miele online shop, 
submit an online enquiry or seek to make contact with 
Miele via the website.  
 
 
 

Our use of cookies 
Cookies are pieces of information that a website transfers 
to your computer’s hard disk for record keeping purposes 
and which allow us to provide you with customised 
services. Cookies can make the web more useful by storing 
information about your preferences on particular sites, thus 
enabling website owners to provide more useful features 
for their users. They can also help us provide information 
which is targeted to your interests. Cookies contain no 
name or address information or any information that will 
enable anyone to contact you via telephone, e-mail or any 
other means. 

Most browsers are initially set to accept cookies. If you 
would prefer, you can set your browser to refuse cookies. 
However, given that we may sometimes use cookies, you 
may not be able to take full advantage of our website, if 
you do so. 

While we do not use browsing information to identify you 
personally, we may record certain information about your 
use of our website, such as which pages you visit, the time 
and date of your visit and the internet protocol address 
assigned to your computer, the name of your internet 
service provider, the website from which you visit us, the 
websites you actually visit, and the date and length of your 
visit.  

Web Beacons 
Our web pages may contain electronic images, known as 
web beacons or spotlight tags. These electronic images 
enable us to count users who have visited certain pages on 
our website. Web beacons and spotlight tags are not used 
by us to access your personal information, they are simply a 
toll we use to analyse which web pages customers view, in 
an aggregate number. 
 
Digital Miele Assistant 

The Digital Miele Assistant is a so-called chatbot provided 

by our technical service provider, e-bot7 GmbH, 

Perusastraße 7, 80333 Munich. The Digital Miele Assistant 

will assist you in the search for information on and 

purchase of Miele Service Packages, such as the Miele 

Service Certificate, Coffee Care or Exclusive Care Packages. 

You can simply enter your questions in the chat window. 

The Digital Miele Assistant will then provide you with 

answers. If you would like to request a Miele Service 

Certificate, the Digital Miele Assistant will send you a link to 

the appropriate web form. 

The Digital Miele Assistant does not answer any contract-

specific customer requests. If you have any such enquiries, 

please contact our customer service: 

https://www.miele.com.au/domestic/contact-us-45.htm. 

https://www.miele.com.au/domestic/contact-us-45.htm
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Personal details are neither required nor requested in order 

to use the Digital Miele Assistant. At the most, information 

about the respective appliance type is collected but not 

appliance identification, e.g. via a serial number, which is 

necessary for the Digital Miele Assistant. 

We process your data to deal with your concerns and to 

control and improve our business and service processes, 

including the Digital Miele Assistant, which is our legitimate 

interest. The legal basis for the processing is Art. (6)(1)(f) 

GDPR or its equivalent in non-EEA jurisdictions. If you 

purchase a Miele Service Certificate or another Miele 

Service Package, the legal basis for data processing is Art. 6 

(1)(b) GDPR. E-bot7 GmbH acts as a processor on our behalf 

and acts upon our instructions. 

The questions you ask the Digital Miele Assistant, as well as 

the usage data, i.e. chat duration, time stamp of the 

messages, number of dialogues and approximate location 

of the users, are stored for a maximum of 90 days. After 

that, your questions will be deleted irrevocably. In addition, 

the usage data are stored anonymously for statistical 

purposes. Personal data is not evaluated. 

 
Direct Marketing 
From time to time we may use your personal information 
to inform you about products and services including special 
offers. If you do not wish to receive this information, simply 
let us know by contacting our Privacy Officer: 
 

in writing to: 
The Privacy Officer  
Miele Australia Pty Ltd  
PO Box 4084  
Auburn South VIC 3122, or 

 
The Miele Customer Service Team 
Phone: 1300 464 353  

Miele does not disclose your information to organisations 
outside of Miele for the purposes of allowing them to direct 
market their products to you. If you opt out from receiving 
marketing communications from us, we may still send you 
non-marketing communications about our products or 
services if required by law. 

Complaints and questions 
If you have questions about how Miele handles your 

personal information, or if you have a complaint about 

Miele’s information handling practices, you can contact the 

Privacy Officer (details above). 

In particular, if you wish to make a complaint about how 

Miele has handled your personal information, you should 

put your complaint in writing to our Privacy Officer. 

Miele will acknowledge receipt of your complaint, verify 

your identity and will investigate and respond within a 

reasonable time of receiving a complaint from you. If you 

are not satisfied with the decision, you can contact us to 

discuss your concerns.  

Changes to our Privacy Policy 
This Policy will be reviewed from time to time to take 
account of new laws and technology, changes to our 
operations and practices and the changing business 
environment. We may make changes to our privacy policy 
from time to time and for any reason. If we do, we will 
publish an updated Privacy Policy on our website. The most 
current version of this Policy is located at 
www.miele.com.au and can be obtained by contacting the 
Miele Privacy Officer.  

http://www.miele.com.au/

