
Subject to residents needs, Lancray provide a variety of care services within their 
new privately-run 60 bed aged care facility. The premises have been purpose-built 
with a focus on promoting independent living for more able residents and temporary 
occupants in recovery. 

The facility is designed with smaller living units of 7-15 residents, centralized around a 
break-out kitchen. The staff and residents are encouraged to contribute to domestic 
duties, simulating a home-like environment and lifestyle. In addition, many residents 
bring their own bedding and soft furnishings in order to personalize their rooms.

All laundry is washed as part of the central laundry system by care workers, with 
flexibility to wash single items such as residents delicate garments. 

The break-out kitchens require simple and easy-to-operate dishwashers that look 
and feel like domestic appliances, but machines that can achieve high temperates, 
meeting hygiene standards.

Lancray needs:
•    To cater for 1650kg of laundry plus 

per week
•    Low energy consumption machines 

for cost savings
•    Economical laundry processes for 

large quantities
•    Laundering of residents delicate 

personal belongings

Lancray residential home*
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A newly built residential home providing 
a personalised care experience

To find out more about how 
Miele laundry and dishwashing 
machines can help your care 
business, get in touch on:

Number  
of beds: 

60

Challenges: 
- Large weekly loads
- Independent user-friendly
- Energy & cost reduction

Benefits and ROI

Streamlined 
processes for larger 
quantities of laundry 

and cost savings

Hygiene and 
incontinence cycles 
can be accessed if 

required

Machine longevity 
and commercial 

quality

Lancray new laundry

Implementation plan
1.  A Miele representative was consulted 

before building plans to advise on 
laundry facility needs

2.  The Miele representative surveyed the 
site to ensure safe implementation

3.  Advice was included into plans to 
build facilities

Miele recommends:

*  We’ve created this fictitious care home scenario to help 
you see how different care laundry requirements are met

Central laundry:

   2 x PW818 18-20kg washers

   1 x Little Giant PW6065 6.5kg washer

   2 x PT8403 16-20kg dryers

-  18-20kg washing machines for large laundry volumes, 
equipped with special disinfection programs.

-  Little Giants washing machine ideal for quick, small 
loads of residents personal belongings.

-  Programmable controls enable the machines to be 
adapted to suits individual requirements.

  5 x PG8059 dishwashers 

-  The PG8059 freshwater dishwashers have fast 
cycle times, a hygienic clean achieving 85°C final 
rinse temperature and are simple, familiar to use 
like a domestic machine.

Break-out kitchen:


