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Professional maintenance  
programme designed specifically  
for your Miele coffee machine.

Maintenance Service  
– Coffee
Miele. Immer Besser.

The following service intervals are recommended  
for Miele Maintenance Service – Coffee.

No. of cups per year Service interval

Up to 2,000 cups  
(corresponds to max. 5 cups per day)

Annual

2,000 to 4,000 cups  
(corresponds to approx. 5 to 10 cups per day)

Every 6 months

4,000 to 6,000 cups  
(corresponds to approx. 10 to 15 cups per day)

Every 4 months

6,000 to 8,000 cups  
(corresponds to approx. 15 to 20 cups per day)

Every 3 months

What we offer

Maintenance Service – Coffee 

Duration – 1 hour

• Detailed maintenance inspection

• Personalised setting of programmable functions

• Tips & Tricks for perfect results

• Personalised maintenance routine

Full Terms and Conditions are available at  
www.miele.com.au and www.miele.co.nz

How to book a visit

To receive more information or to book a  
Maintenance Service visit please contact us on:

Australia 

1300 464 353 (1300 4 MIELE)  
or email to MSC@miele.com.au

New Zealand 

0800 464 363 (0800 4 MIELE) 
or email to MSC@miele.co.nz



Maintenance Service – Coffee

Miele appliances are designed and built to the highest 
quality, but it is reassuring to know that with the Miele 
Maintenance Service – Coffee you can have peace of 
mind that your Miele coffee machine is being 
professionally and hygienically maintained.

The Miele Maintenance Service – Coffee is a professional 
maintenance programme specifically designed for your 
Miele coffee machine. A qualified Miele Service Technician 
will visit your home to conduct an extensive maintenance 
check on your coffee machine in accordance with the Miele 
international standard protocols.

During this visit your expert Miele Service Technician will 
run diagnostics on your coffee machine and make any 
adjustments if necessary. The Miele Service Technician 
will also provide you with valuable advice on operating 
and maintaining your coffee machine and will formulate a 
regular maintenance routine for you to follow for optimum 
performance.

Additional Miele coffee machines in the same dwelling 
can be added for an additional fee.

Value preservation

Regular maintenance by Miele experts prevents faults and 
ensures that your coffee machine gives optimum 
performance.

Perfect results

As part of your visit the Miele Service Technician will 
discuss your specific coffee requirements and assist you 
to set up personalised programmes to achieve perfect 
results. 

You will receive helpful information on the operation and 
maintenance of your coffee machine for perfect coffee 
enjoyment.

Miele Australia Pty. Ltd.

Head Office
1 Gilbert Park Drive 
Knoxfield VIC 3180

www.miele.com.au  
MSC@miele.com.au

1300 464 353 (1300 4 MIELE)

Miele Experience Centre 
Knoxfield
1 Gilbert Park Drive
Knoxfield VIC 3180

Miele Experience Centre 
South Melbourne
206-210 Coventry Street
South Melbourne VIC 3205

Miele Experience Centre and 
Office Sydney
3 Skyline Place
Frenchs Forest NSW 2086

Miele Experience Centre  
and Office Adelaide
83-85 Sir Donald  
Bradman Drive
Hilton SA 5033
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and Office Perth
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Claremont WA 6010

Miele Experience Centre 
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Tenancy 4C,  
63 Skyring Terrace
Newstead QLD 4006

Miele Experience Centre 
Gold Coast 
Brickworks Centre 
131 Ferry Road
Southport QLD 4215

Miele New Zealand Ltd.

Head Office
Level 2, 10 College Hill  
Freemans Bay,  
Auckland 1011

Miele Experience Centre 
Auckland 
8 College Hill
Freemans Bay,  
Auckland 1011

www.miele.co.nz 
MSC@miele.co.nz

0800 464 353 (0800 4 MIELE)




