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86 Enjoy 10 years peace of mind  

with the Miele Service Certificate.

Miele Service Certificate
Miele. Immer Besser.

Exclusive benefits.

The Miele Service Certificate offers added benefits 
over and above certain statutory guarantees and rights 
that you already have under Australian Consumer Law 
(ACL).

•	 �Peace of mind – let Miele manage the whole 
process for you.

•	 Ordinary wear and tear repair or replacement.

•	 New for old replacement.

•	� Cash payment where product replacement is not 
viable.

•	 Installation and removal of your appliances.

•	� $ 50 CareCollection Voucher for use on the Miele 
Online Shop.

•	 Dry cleaning allowance up to $150.

•	 Food spoilage reimbursement up to $ 300.

•	� Courier / transportation to and from your home  
to a repair centre.

•	 Transferable cover.

Please refer to www.miele.com.au  
for full Terms and Conditions.

This Service Plan is issued to you by Miele Australia Pty Limited 
ABN 96 005 635 398 (Miele) subject to the Terms and Conditions 
of the offer. This Service Plan is not a guarantee of performance 
or an insurance policy nor is Miele an insurer. This Service Plan  
is available to you strictly for a period of 60 days post purchase. 
Following the expiry of the 60 day period you will not be eligible 
for this Service Plan.

Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to  
a major failure. Please refer to our website www.miele.com.au 
for full Terms and Conditions.



Quality guaranteed.

Miele appliances are designed and built to the  
highest quality, durability, innovation and tradition  
but it is reassuring to know that if your appliance  
does ever require service or maintenance, Miele  
is here to assist you.  
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Exclusive protection.

For complete peace of mind the Miele Service Certificate 
extends your manufacturer’s warranty period to 5 or  
10 years from the date of appliance delivery, for a single 
charge per appliance.

The Miele Service Certificate can be purchased from 
Miele strictly for a period of 60 days from the date of 
appliance delivery. Following expiry of this 60 day period 
you will not be eligible for the Miele Service Certificate.
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For more information or to purchase the  
Miele Service Certificate please contact Miele.

Miele Australia Pty. Ltd.

Head Office
PO Box 4084   
Auburn South VIC 3122  

www.miele.com.au  
MSC@miele.com.au

1300 464 353 (1300 4 MIELE)


