Miele Outdoor Cooking Assembly Service

Miele offers high-quality assembly of our outdoor cooking appliances for an extra fee.
If you haven’t purchased an assembly service and would like to, please call our Service Business Support team on
1300 4 MIELE (1300 464 353) before delivery.

For information about your delivery, please read the ‘Miele Home Delivery Service’ guide.

Assembly Checklist

To help your assembly go smoothly, please:

& Check your appliance(s) specifications on the Miele website
(shop.miele.com.au) under ‘Outdoor Cooking’.
@ Ensure the site is suitable & safe:
e The Miele Fire Pro, Cook and Sear Pro appliances are certified for

outdoor use only. They must not be installed or operated indoors, in
enclosed environments or ‘semi-outdoor’ areas.
e The appliances must be used outdoors in an above-ground, open-air

area with natural ventilation. The area must not allow gas or products

of combustion to accumulate and are rapidly dispersed by wind and
natural convection.
e Any outdoor enclosure where the appliance is used must meet one of

the following requirements:
1. An enclosure with walls on all sides, with at least one permanent

opening at ground level and no overhead cover.
2. A partial enclosure with an overhead cover and no more than two

walls, with two adjacent or opposite sides fully and permanently

open.
3. A partial enclosure with an overhead cover and more than two
walls, where:
= atleast 25% of the total wall area is completely open; and

=  atleast 30% of the remaining wall area is open and
unrestricted.

e For balconies or verandas, at least 20% of the total side, back and front

wall areas shall be open and unrestricted.
& The surface where your appliance will be used must be firm, stable, level
(maximum inclination of 2°) and capable of supporting the installed

product(s).
& The following minimum safety clearances must be maintained:
e Rear: 200 mm from non-combustible materials or 300 mm from

combustible materials.
e Side: 250 mm
e Overhead: 1200 mm
Access to the point of assembly needs to be clear, unobstructed and sufficient space to unpack and assemble
the modules.
The Miele Fire Pro grill can only be assembled and operated with the matching cabinet. The top section of
the grill must not be installed or used as an in-built or drop-in appliance.
& Ensure the required services are available as follows:

e Fire Pro, Cook* & Cool M modules: 10A power point for each.
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e Power boards and extension leads cannot be used.

e Fire Pro, Cook & Sear Pro modules: gas cylinder for each (maximum size of 9 kg)**

e Wash module: Water and drainage
* The Cook may be connected to the 12 V power supply of a Fire Pro grill.
** The gas supply to the Fire Pro, Cook and Sear Pro may be connected to the gas cylinder of a Fire Pro
cabinet or Store Gas M cabinet if the relevant EasySplit and EasyLink accessories are used (sold
separately)

& If you're unable to meet the plumbing or electrical requirements, a licensed plumber or electrician must
complete the necessary works before your assembly appointment.

Our delivery team cannot:
® Provide electrical, plumbing, gas or carpentry work.
® Remove, relocate or dispose of existing products or structures.
® Complete structural works, site preparation or rectification.
® Work on your existing appliances

Before assembly begins, our delivery team will check that the site meets the requirements in this guide. If the site
is unsafe or unsuitable, we may be unable to complete the assembly.

Assembly Service Includes:

Unpacking and preparing the appliance(s).

Inspection of the appliance(s) for existing damage or defects.

Connecting applicable appliance(s) to existing electrical outlets within reach.

Positioning of the appliance(s).

Levelling and securing the appliance(s).

Removing packaging materials and cleaning any mess that was created during assembly.
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If we cannot complete your assembly because the site does not meet the requirements in this guide, we will
leave the appliances at your property and all paid assembly fees will be refunded.

For help or more information, visit miele.com.au or call 1300 4 MIELE (1300 464 353) and have your order or
customer number ready.



